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New highways services arrive in Suffolk as multi-million-pound partnership goes 
live 

The new contract, which is worth in the region of £800 million - £1 billion, will deliver 
highway projects and improvements across Suffolk for up to 20 years, including maintaining 
roads, pavements and rights of way, improving drainage, hedge trimming, construction of 
new road schemes, snow-clearing and gritting and much more. 

Milestone Infrastructure, part of M Group Services, was awarded Suffolk’s new highways 
services contract back in February and since then has been working with Suffolk County 
Council to mobilise the new contract ahead of it commencing on 1 October. 

When seeking a new highways partner, the county council wanted a keener focus on 
delivering greater social value, building on the council’s commitment to carbon reduction 
and protecting the environment, using local skills and talent, and giving young people the 
opportunity to work in the sector. 

With this in mind, the new partnership was built around six key contract objectives, which 
will form the basis for all that Suffolk Highways delivers going forward. These objectives are: 

• Collaboration and Partnership 
• Social Value 
• Environment and Net Zero Carbon 
• Customer Communication and Engagement 
• Commercialism and Enterprise 
• Equality, Diversity and Inclusion 

To read about the new Suffolk Streetlighting contract with McCann, visit: Go Live! Suffolk 
County Council Street Lighting Services Contract Gets Underway - McCann (mccann-
ltd.co.uk) 

Developers risk "treating Suffolk communities with contempt" as the latest 
round of large-scale energy projects in Suffolk emerge 

Energy developers who are bringing forward large-scale energy projects without speaking to 
councils or communities, were criticised heavily by Councillor Richard Rout, Deputy Leader 
of Suffolk County Council and Cabinet member for Finance and the Environment, following 
the latest publication of National Grid's Transmission Entry Capacity (TEC) Register. 

The TEC Register is a list of projects, which often end up as large nationally significant 
infrastructure projects (called NSIPs), that have secured the right to connect to National 
Grid’s network if they are consented, under the Planning Act 2008 by government, not local 
councils. These connection offers, which form a legally binding contract with National Grid,  
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are routinely published and made, prior to the development and consenting of electricity 
generation or storage projects. 

The current list of connection offers published by National Grid shows that new projects 
have been offered connections at National Grid’s sites in Suffolk, at Bramford near Ipswich, 
and at Yaxley, near Eye, in north Suffolk. These new projects are large-scale solar panel and 
battery storage proposals in the same style as the recent SUNNICA scheme in West Suffolk, 
which is a proposal to create a 2500-acre Solar Farm on the Suffolk Cambridgeshire border. 

Council seeks your views for next year’s budget 

Suffolk County Council is keen to hear from Suffolk residents, businesses and local communities, as it 
decides how it will spend money next year. 
 
An online consultation has been launched, and a number of focus groups will be held, to 
explain the council’s current financial situation, along with the chance for Suffolk residents 
and businesses to have a say on Council Tax proposals. 
The council’s budget setting process will take into account the responses to the 
consultation, advice from council officers, elected members from political groups, 
businesses and partners in health and other public service organisations across Suffolk. 
 
Results of the consultation will be included in the report considered by the council when 
agreeing the budget in February 2024. 

The online consultation opens on 25 October and closes on 4 December 2023, and can be 
found at www.suffolk.gov.uk/budget. Focus groups are also being organised with local 
community groups and members of the public, details of which will be shared on the 
council’s website and social media channels. 

More than 200 properties flooded by Storm Babet 

True number could be much higher as councils urge people to report all flooded premises and 
government funding available to those who report flooding. 
 
Interim figures show more than 200 properties in Suffolk were flooded by Storm Babet. 

The number of flooded premises, including businesses and homes, is expected to be higher 
as Suffolk councils and emergency planners work together to compile a full list. 

On Wednesday, Communities Secretary Michael Gove and Environment Secretary Thérèse 
Coffey announced a number of financial measures to support those who have experienced 
exceptional localised flooding. 
 

https://www.smartsurvey.co.uk/s/Budget24_25/
https://www.smartsurvey.co.uk/s/Budget24_25/


 

Chris Chambers - County Councillor for the Gipping Valley Division 

Mob : 07595310290       E-mail : chris.chambers@suffolk.gov.uk 
 

Under the measures announced: 

• Flooded households in affected areas can apply for up to £500 to give cash quickly to help 
with immediate costs. 

• Households and businesses significantly affected by recent flooding will be eligible for 100% 
council tax and business rates relief for at least three months. 

• Small-to-medium-sized businesses in affected areas will be eligible for up to £2,500 from the 
Business Recovery Grant to help them return quickly to business as usual. 

• Eligible flood-hit property owners will be able to apply for up to £5,000 to help make their 
homes and businesses more resilient to future flooding via the Property Flood Resilience 
Repair Grant Scheme. 

The support will be made available through a scheme known as the Flood Recovery 
Framework, which is used in exceptional circumstances to support councils and 
communities following severe flooding. 

The full details of the scheme are yet to be announced by the Government, including where 
residents can apply and who is eligible. Suffolk County Council will share updates once 
received. 

To report a flood visit the https://www.suffolk.gov.uk/roads-and-transport/flooding-and-
drainage/report-a-flood-in-suffolk page. Alternatively, you can call the customer service 
number on 0345 606 6171.  

Suffolk Residents invited to help shape the future of library services 

A public consultation has been launched today (Monday 30 October), encouraging Suffolk Residents 
to tell Suffolk County Council what they want from their library services in the future. 
 
Suffolk County Council’s contract with Suffolk’s Libraries Industrial and Provident Society 
(IPS) Limited, the independent charity that runs the library service, comes to an end on 31 
May 2025, with a new contract set to begin in June 2025. The Council is therefore seeking 
views from the public about what is important to them, ahead of awarding the new 
contract. 

The 13-week consultation will be followed by a competitive Tender Process, before the new 
contract is awarded in November 2024. 

To inform the consultation, the council has undertaken engagement with over 30 
organisations including Suffolk’s Libraries IPS Limited staff, key service users, schools and 
partner organisations. 

A key focus of the consultation is the council’s Library outreach services, which include 
three mobile library vehicles, serving more than 500 stops across rural parts of the county 
each month, for the pickup and exchange of books. 
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The mobile library vehicles are coming to the end of their life and the council therefore 
needs to consider the best way to continue to deliver these services to people in rural areas 
of the county going forward. 

Library Outreach services also include Pop-up Libraries and a home library service, run by 
local volunteers, for Suffolk residents that find it difficult to access a library building or 
mobile library. 

The consultation is made up of two parts. Part one gives residents an opportunity to tell the 
council what they value in their library service and what they would like to see more of in 
the future. Part two seeks views on how Library Outreach services could be run in the 
future. 

The council is keen to hear from people who currently use library services and those who do 
not, to better understand the needs across the county. This feedback will help to inform the 
requirements for the future contract. 

The value of the new contract will be £6.8m per year, increased from the previous contract 
value of £5.9m. The increase takes into account increased service costs, management of the 
Library Outreach service, and to allow for innovation in future years. 

The term of the contract will be 6 years, with the option to extend for a further 6 years. 

The consultation is open from today, Monday 30 October, until Friday 26 January. 

Residents can have their say by visiting www.suffolk.gov.uk/LibraryConsultation 

Alternative formats of the consultation are available on request, please 
email: Libraries.consultation@suffolk.gov.uk 

Those who cannot access the consultation online can request a printed copy or assistance 
with completing the survey by calling 0345 603 1842. 

The results of the consultation will be considered by Suffolk County Council at its meeting of 
the Cabinet in March 2024. 
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